Munu CTBO CONHAILHOTO 00ecneyeHH s, MATEPHHCTBA U AeTCTBA Kypcxkoii

‘ o0J1acTH
O6nacTHoe 6r07KeTHO YUPpEXKICHHE COUHANBHOr0 00C/TYKHBAHHS
«KommiekcHbIl  ueHTp couunanbhoro 00C/Ty:KHBAHHS HACE/IEHUS]
Cynxanckoro paiiona Kypckoii o6nactu»

IIPUKA3
r.Cymxa Ne €39 «29» pekabps 2023r.

O6 yreepiknennu [Tinana MEPOIIPUATHH,
'HAIIPABJIEHHBIX Ha IIOBHIIEHHE KAYeCTRA
COLHAIBHBIX YCIYT, IPEAOCTaBIIEeMBIX
OBYCO «KLICOH Cymxkanckoro paifonay
B paMKax BBIIOJIHEHHA FOCYAapCTBEHHOTO
3amanns 2024 roga

B nensx noseimenus kavectsa commansmoro OOCILy KMBaHHS IPAXIAH, BLITOTHEHHS [Tnana
MEPONPUATHH, HAIPABIEHHBIX HA MOBBIIIEHHE KAYECTRA COLMATIBHBIX YCIIYT, IPEOOCTABISEMEIX
OBYCOQ «KIICOH Cyunskanckoro pafOHa» B paMKaX BBITIONHEHHS TOCYOApCTBEHHOTO 3a1aHus
2024 rona
ITPUKA3BIBA HO:;

1. ¥YTBepauts npunaraemerit [Tnan MEPONPUATHH, HANPABICHHEIX Ha [OBBILICHYE KAYeCTRA
COMMAIBHBIX YCIIYT, IpenocraBaseMerx OBYCO «KIICOH Cymxauckoro paloHa» B pamxax
BRIIOJIHEHHS TOCY IapPCTBEHHOrO 3ananus 2024 roma (Hanee —ITnan MEPOIPHUSITHI).
2. 3aBENYIOITIM OT/ENCHAS CONHATBHOrO ofcinyxuBanus Ha momy, 38BENYIOINEH COLHaIBHO-
PealHIHTaUHOHHBIM OTHeTeHH EM, 3aBENYIOICH OTHEIEHHEM OpPraHM3aLuM K NpeloCTaRr/IeHHe
COUMANLHOH MOMOME M (MIH) COLHATLHBIX YCIYT' TpakJaHaMm, OKAa3aBLIMMCH B TpPyIHOM
KH3HCHHOH CUTYallHK:
-o0ecnieunTs ocymiecTBaeHMe MOHHTOpUHra peanusanuu [Tnana MeponpusTait;
“IPCACTABNATL OTYET O XOAE BBINOMHeHHs [Liaga MCPONIPHATHA B aAMUHHUCTDPALIMIO
YAPORNCHHs He no3aHee 20 uucna Mecsua, CIICIYIOLIETO 3a OTYETHEIM KBAPTANIOM, FO0M.
3. KoHTpons 3a ucrmonnennem HACTOAIIETO IPHKA3a BO3JIOKHUTE HA 3AMECTHTENS IHpeKTOpa
Konppamosy H.T'.

Hupextop % ﬁ / - E.H.Banencxas
-

C mpukasom o3HaKOMIIEHEI:

Konmpamosa H.T. H-d
Anmvaesa B.B.

Bopoxxuna AB. A, 7 .
Kparuenko T.A., e 2
I'opbarosa H.A. f//"

[Tetpenko I'.T. o

Kosnosa H.H.
Hletununa O.B,
Konomnns I'.B.

Muxanesckas E.B. @’




ILJIAH MEPOIIPHSITUI,

YrBep:xaen

npukaszom gupexropa ObYCO
«KIICOH Cypskanckoro _Em_o:mx
ot 29 nexabpst 2023 r. Ne w(@r@

HANPABJCHHLIX HA NOBbINICHHE KAYECTBA COMMANLHBIX YCyT, npexocrapasiembix ObYCO «KICOH CymxaHckoro
paiioHa», B pAMKaX BBINOJHCHHs rocy1apeTBennoro 3aganus 2024 roaa

Ne | Haumenosanue moKa3ares KauecTBa [TpoBeieHUE MEPOTIPHATHH, Cpoxu Pesynerar
rocyIapCTBEHHOM yCIyru HAIPABJICHHBIX HA TOBBILIECHHE HCITOJIHEHHUS
o Ka4yecTBA rOCYJIAPCTBEHHON yCIyTrH
1. | YkoMnnekToBaHue YUpEXKIeHUs! YKOMIIIEKTOBAHHE YUPEHACHUS [locTosiHHO YxoMIieKToBaHne
CTICITHATUCTAMM, OKA3BIBAIOLIMMH COLMATBHBIMH pabOTHUKAMH H [ITATHBIX JTOJDKHOCTEH
CONHANBHBIE YCIIYTH MEIHUIIMHCKHM [TIEPCOHAIIOM, COLMANBHBIX PADOTHUKOB U
COOTBETCTRYIOIIHUMH TPeDOBAHHUIM MEIHIIMHCKOTO MepcoHana
mpoeCCHOHAIBHBIX CTAHJIaPTOB. CHICHMATHCTAMH,
COOTBETCTBYIOIIHUMHU
TpebOoBaHUAM
npo(ecCHOHATIBHOTO
craHjapTa
2. [ToBbIIEHHE KAYeCTBA COLMANBHBIX YCIYT H [lpuHATHE ATBTEPHATUBHLIX MEP 11O [locTostHHO YcTpaHeHrue HeJIOCTAaTKOB,
3¢ dexTHBHOCTH UX OKa3aHus (ONpPe/IeNSIeTCs | yeTpaHeHuIo IPHYHH BOZHHKHOBEHMSI BLISABIICHHBIX B XOJI€
MCXOIA M3 MEPONPHITHI, HAIPABIIEHHBIX HA HenocTaTkoB. PazpaboTka u [POBEJCHNS HE3ABUCUMOM
COREPIIEHETE0RRINE REILICARROCTH BBLIITOJIHEHHE TUIAHA MEPOIIPHATHIA 11O OIICHKH Ka4ecTBa
OpraHU3aLMK MPH NPEIOCTABICHHH
COLHANBHOrO OBCITY KHBAHS) YCTPaHEHHIO HEOCTATKOB, MpeIOCTABISAEMbIX
BBISIBJIEHHBLIX B X0/1¢ IPOBEJIEHHS CONMAIBHBIX YCIIYT
He3aBUCHMMOM OlIEHKH KauyeCcTBa




[MPENOCTABISEMBIX COIIHAIIBHBLIX YCIIYT,
HanpaBJICHHBIX Ha!

BHEJIPEHHUE MHHOBALMOHHBIX (POPM
COLMANILHOTO 00CITYKUBAHMS

[MOCTOSIHHO

Pazsurue
CTAMOHAPO3AMELIAIOLHX
(hop™M COLLHAIBHOTO
o0cTyKUBAHUS

Co3naHue CHCTEMBI
JIOITOBPEMEHHOTO yX0Ja 3a
r _umxabmmmz 1 TTOKHITIOTO
BO3PACTA M MHBAIIUAAMH

O6uoBneHue HHPOPMALIMK Ha
opHUIHANTBLHOM caliTe, CTCHIAX B
YUPEKJIEHHH B COOTBETCTBUH C

denepabHBIM 3aKOHOM 0T 28 nekabps
2013 roga Ne442 @3 «O06 ocHoBax
COIUATBHOIO 00CTY)KUBAHUS FPaX1aH
B Poccuiickoii ®ejieparmn»

[TOCTOAHHO

Hanmuuue akryanbHOH U
CBOEBPEMEHHOH
HH(POPMAIMK Ha CTEHIAX U
Ha calTe yuYpexKIeHHs U
JIPYTUX OTKPBITHIX
UCTOYHHKAX MHPOPMAIHK

IPOBEJICHUE MEPONIPHITHH,
HAIPABIEHHLIX Ha MOBBILEHHE
KBATH(PUKALMH PAOOTHHKOB
YUpEXKIEHHs

[TocTogHHO

[ToBeItenre KBATM(pHUKALHH
1 oOyueHue pabOTHHKOB
YUPEXKIEHUS B CPOKH,
YCTAHOBRIEHHBIE
JEHCTBYKOLIUM
3AKOHOJATEBCTBOM.

Cobmonenue
HEPUOIHYHOCTH
MOBBIIIEHHS KBAIH(pHKALHNA




B COOTBETCTBHU CcO CT. 190

TK PD
OCHAIIEHHE YUPEIKICHUS B [TocTostaHO OCHAIlleHHE
CTAIMOHAPHOMN U [MOJTyCTAllMOHAPHOI] 000pyJIOBAHUEM, B TOM
(opMax connanbHOro 00CIyKUBAHHS, YHCIIE B COOTBETCTBHH €
(hopme colHanbHOro 00CIyKHBAHMS HA PEKOMEHTYEMBIM MCPEUHEM,
JOMY HEOOXOTUMBIM 000pYI0BAHHEM YTBEPIKICHHBIM [TPUKA30M
(oprrexuuka, TCP, aBToTpaHcnopT u Muntpyna Poccuu ot
ap.) 24.11.2014 Ne 940u
OPraHu3aImio BHYTPEHHEr0 KOHTPOJIs EsxemecsuHo Co3panue KOMUCCHH 110
3a HEATEIHHOCTBLIO YUPEIIEHHUs H ero BHYTPEHHEMY KOHTPOTIO
noJpa3AencHuH Ka4eCTBa MPEAOCTABISIEMbIX
COLMATBHBIX YCIYT
3. | JloCcTynHOCTH IOMYUEHUs COLMATBHBIX YCIyT Pazpabotka u peanuzanus niaga [locTosuHO ObGecnedenue

B OpPraHu3anuy (BO3MOXHOCTh
COIPOBOMK/ACHHUS NIOJIYIaTElsl COLHATbHBIX
YCIYT TIPH TIEPEABHUIKEHUH 110 TEPPUTOPUHI

YUPEKAEHMsI COIIMAILHONO 00CyKUBAHUS, a
TAKKC TIPH ITOJIB30BAHHH YCIIYTIaMH;
BO3MOYKHOCTE JJIs1 CAMOCTOSATENLHOIO
NEPENBIIKEHUS 110 TEPPUTOPHH YUPEKIEHHS
COIHATBLHOTO 00CTYIKHBAHMS, BXOJA, BBIXOAA
H TIepeMELICHHs BHYTPH TAKOH OpraHu3alun
(B TOM YHCIIE IS IePEABHKEHUS B KPECax-
KOJISICKAX ), ISl OT/IBIXA B CHASYEM
MOJIOYKEHUH, & TAKKE JOCTYIIHOE PA3MELLEHHE
obopynoBaHus W HOCHTENeH HHpOPMALHK;
nyONIHpOBaHHE TEKCTOBBIX COODINEHHI
rOJIOCOBBIME COOONICHHSIMH, OCHAIIIEHHE

MEPOTIPUSITHH 110 CO3AAHUIO
«IOCTYIHOH Cpelpl» B YUPEIKACHHH

KOM(POPTHOCTH U
JIOCTYIHOCTH [OJTY4EHHUS
COLMATBHBIX YCIIYT
(TTpukaz MunTtpyna Poccuu
ot 30 uromst 2015 r. Ne 527u
«0O0 yTBEpIUICHUH MTOPSJIKA
obecrieyeHus yCloBHit
JOCTYITHOCTH JUIst
HHBAIUJIOB O0BEKTOB U
IIPEOCTABNSIEMBIX YCIYT B
cepe Tpyaa, 3aHATOCTH U
COLMATBEHOM 31T
HACEJICHM S, 4 TAKXKE




YUPENKAEHHS COLHaNbHOr0 00CITYKHBAHHUSI
3HAKAMHM, BBUIOJIHEHHBIMH peJTbedyHO-
TOYEYHBIM IpH(TOM bpaiiis, 03HaKOMIIeHHE
C UX ITOMOIUBIO ¢ HAJUTUCAMM, 3HAKAMH 1
MHOM TEKCTOBOH M rpaduueckoi
MHpOpMALIKE HA TEPPHTOPHE YUPEIKICHUS,
NyOIMpoBaHHe rojocoBoi uHpopManmuu
TEKCTOBOW MH(pOpMaIMei, HAUTHCIMH H
(MIIM) CBETOBBIMH CHTHAJIAMM,
HH()OPMHPOBAHHUE O MPEIOCTABIACMBIX
COLUMANBHBIX YCIIyrax ¢ UCIOJIb30BAHUEM
PYCCKOIO 3KECTOBOTO sI3bIKa
(cypmomnepeBojia); OKazaHWe HHBIX BHIOB
IIOCTOPOHHEN TOMOIIH

OKA3aHHs UM TPU 3TOM

HEOOXOIMMOH TTOMOTIINY)

KonudecTBo HapylieHHid CAHUTAPHOTO [lpusenenue JESITENbHOCTH [TocTostaHO YcrpaHeHHe  BBIABICHHBIX
3aKOHOAATCILCTBA B OTYETHOM oAy, YUpPEIKACHHS B COOTBETCTBHE C HApYILICHUH B xoze
BELIBJICHEEIX HPY NPOBCACHAN NPOBEPOK | peforpviommpMH CAHUTAPHBIMH IPOBEPOK HAB30PHLIMH
HOPMAaMH U [PABHIAMH OpraHaMu
Mons nonyyareseil cor@anbHbIX YCIyT, YBenuueHue 100u rpakaan, ExexBapranbuo | YBenuyeHue — KOJNHYECTBA
MOIYYAFOIUX COIHAIBHBIC YCIYTH OT OOLIEro |  MOJYYMBIIMX COIMANBHBIC YCIYTH B IpaX<ias, MOJTYYHBIIHX
YHCIIa oJy4JaTeNei COMUATBHBIX YCIyT, PasIHUHLIX (POpPMAaxX COLHATBHOIO COLMaNbHBIE  YCIAYIH B
HAXOIAIIMXCS HA COLIMATTLHOM 00CTyKMBAHUS OpPraHU3aIUi OpPraHM3aldKd  COLUHANBHOIO
00CIIy’)KMBAHHH B OPTaHU3ALKH COLMATLHOTO COLUAIEHOTrO 00C/TY KUBAHHS obcmyKUBaHUS
00CTY)KUBAHUS HaceJIeHUs, B O0IIeM YHCIIe MpakiaH,
HAXOASALIMXCA HA COLHATBEHOM
00CIIY)KMBAHHH B OPraHU3alNH

CONMAILHOTO 00CNYKUBAHMS

Y 10BIETBOPECHHOCTE NONTyYaTeliei IlpenocraBnenue COLMANBHBIX YCIYT B IToctosiHHO CHmxenue KOTHYECTBA

COIMANIBHBIX YCIYT B OKA3aHHBIX
COLMAIBLHBIX Yeilyrax

COOTBETCTBMH C JEHCTBYIOLIMMH

000CHOBAHHEBIX

Kaod oT




CTaHJapTaMK, HOpMaMH H [paBHIaMH

nojydaTeNnell  colMaibHbIX
yeayr




